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lan H. Graham Insurance (IHG) wrote the industry’s first Directors & Officers (D&O) Liability Insurance policy for
community associations more than 40 years ago. Today, IHG continues to lead the industry while focusing on
offering coverage and service to help meet the needs of the 3,500 insurance brokers and over 50,000 community
associations. IHG is the exclusive partner of CNA Insurance providing the following suite of D&O products
specifically designed for community associations.

Program Benefits: - Employee Theft coverage highlights:
- Provided on a Discovery Form

- Definition of Employee automatically includes
Property Manager, Bookkeepers and Accountants

- Policy includes $5,000 in Proof of Loss Costs.
The amount can be increased to $25,000 for

- Dedicated and Accessible Underwriting Team
- Same-day turnaround time for most requests

- Risk Management Resources focusing on
current trends

- Claims handled by an experienced team an additional premium (contact your underwriter
focused solely on community associations for details)

- Automatic renewals for qualifying accounts - Fidelity Coverage for Client Money/Property while

- 20+ year carrier relationship with CNA under the Association’s care, custody, or control
(AM Best Rating: A (Excellent)) - Limits up to $5M primary (and excess over non-CNA)

- Policy forms comparison library (available - New Coverage Extensions:
at request) - Computer restoration costs - $25,000

- D&O Coverage is endorsed by the Community - Record recovery costs - $25,000

Association Institute (CAI) = In addition to Employee Theft our policies can include:

- Broad community association appetite - Forgery, or Alteration

- Theft Disappearance & Destruction
- Computer Fraud

Crime:

- Social Engineering Fraud Coverage provided, ]
up to $100,000 at no charge. This coverage - Money Orders & Counterfeit Currency
offers protection to an association who is misled - Robbery & Safe Burglary
through a communication to transfer funds from
its own account as a result of fraud by a person
who pretends to be a vendor, property managers,
employee or member of the association.
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Underwritten by: Administered by:

AN,
° In Step with NATIONAL CORPORATE & 7
Community MEMBER OF .
Associations COl N1 lunlty

ASSOCIATIONS INSTITUTE

All products and services are subject to change without notice. This material is for illustrative purposes only and is not a contract. It is intended to provide a general overview of the
products and services offered. Only the policy can provide the actual terms, coverages, amounts, conditions and exclusions. CNA is a registered trademark of CNA Financial Corporation.

CNA is a registered trademark of CNA Financial Corporation. The information contained in this document is for general information only and is not legal advice. It is intended to
provide a general overview of the services and products offered. Only the policy can provide the actual terms, coverages, amounts, conditions and exclusions. All coverages are
not available in all states. This document is not intended to be advertising or solicitation in states where the local regulations prohibit such usage.

lan H. Graham Insurance is the brand name for the brokerage and program administration operations of Affinity Insurance Services, Inc., a licensed producer in all states (TX
13695); (AR 100106022); in CA & MN, AIS Affinity Insurance Agency ,Inc. (CA 0795465); in OK, AIS Affinity Insurance Services Inc.; in CA, Aon Affinity Insurance Services, Inc.,
(CA 0G94493), Aon Direct Insurance Administrators and Berkely Insurance Agency and in NY, AIS Affinity Insurance Agency. F-14622-0425



